8 Government of Jharkhand



Vision

To have a sustainable. efficient, safe, automated, national benchmark comparable, transport
infrastructure in Jharkhand 1o ensure revenue generating, customer-focused, affordable and
environmentally sustainable integrated transportation solutions. [t shall be a modern vehicle

of inclusive growth. connecting regions, communities, and centres of industry, commerce,
tourism and pilgrimage across state,

Recgronns ane Lgsion

Transport and Communication related activities are important in respect to Service Sector
cutcome. Smooth movement of public goods and hassle free public transport system is the
backbone of modern and better administered state. A modern transportation system works as
catalyst for growth oriented public economy and utility services. To achieve this target the

State Government of JTharkhand is taking all initiative so that following long term goals may
be achieved:-

1. Toenable Citizen friendly and automated Transport related e-services

2. To promote public transport and advanced quality of service through private players.

3. To promote road safety and modern tratfic management through different
stakeholders.

4. To coordinate with Ministry of Railways to expand the railway network in the state,

Strategy gn_gl__Boad Map

#  Automalion/IT enablement for issuance of permit. licenses and tax collection

# Increase in revenue from tax collection..

» Modernization and enhancement of bus connectivity in Rural and urban areas.

# Lstablishing Heavy and Light Motor Vehicle Training Institutes with the help of
Department of Higher & 'Technical Education, under Skill Development Mission.

» Enhancing Road Safety in Jharkhand

# Enhancing connectivity by rail to all the districts and coalfield, mining areas,
industrial areas, tourist areas and other remote areas.
# Increase in air connectivity within JTharkhand and with other places.
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About Citizens’ Charter

A Citizens® Charter is basicallv a set of assurances and genuine commitments made by a
Department to all its stakeholders by defining and explaining the various services delivered
by it and the service standards set by the Department for the delivery of a particular service.
The Charter strives to make an Department Transparent, Accountable and citizens friendly.
Further the Charter helps the stakeholders to understand the nature of services they should
expect trom a particular Department.
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