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-11c 1ii f1JTr 314c1 11Ic1lcP Development, Maintenance, 

Hosting and Implementation of various web portals ct?IT     1hi 1.iiicieI 
119 235 fT1TT  1iii 245 3rTf19 1I4'1 3TI8T tR TRT 

'i4P9 MIs CSC e-Governance Services India Limited tt4'1 TT I 

3t c1cp '1 iiT fiTi  1T I\rLI 3r1ci 1iiai 1TFit 

f[ TT I1Fi1ZT 1bi3  c fr i1ict   d 1I 

fIT 1T I * I fft IT'frI *cI' tR Qj (Initiatives) ct 11f f5R:lT 1 R11 *, 1iic 

c1c1 tFT c jj3 L q tlr 1111 iift !,1uu4) &E1TfF 1t1 '.1'1cc 

&Hiici fl5R1T iT I *1 * IR1Rcl'i 1FT 3TRQ.T pIL1e11 

T_1us '3 1I1T   {1iri çc .IclIlk LIR 3Ii4ci 

t1I1c1 cPI 3JJT[  cPIIcl1l 1TEZP1 f5T T I 

ti 

2. 3z4 Ic1  [IT 1ThT,   1ctI * TT iii !1Ik-1'1, 

f, Rft11 T9 1) r fkf fi @ iif rm4 i-tii 

PT—lT[ tR 1i!IfI 31Ile1Il lcci  1cfR1c1 cl' i1Ic1cic1I tth ti i cJ 

z1IcI'1  3ITtTI  3T 1 ll ThT 1T f1T II1I IcicP I 

1Rctci dtt1 1 (rCf  {ff f]FT 1T  31  1cPc 1ii 

IkIc1C) Wff Lcl LulI.1I3t T5T 3I4T H T i'ii 1) 11) 3IT1TftT i cIc 

cfr<I.I ct illI * fff iT m   tj {{t1ç1 

TRff ctI Piic.i C  ct4 I 1c1 

3. 1   1lff f1T[  TT 'dCtcl T0 1094 {~'1lcP-08.07.2024 

ffr lT11flRT Lcç IcPk1 Ct{Ct) L t1I 1)C1 1Ie1L1 ii i1i 

M/s CSC e-Governance Services India Limited (CSC-SPV) cPI 3TIET[ t[ EfJ [{ 

Ef f[t TR1 cI''lftII tR f)qç{j Pi4ci c i *ci1cpI i" csc-spv 

'T c 'lI-II ct) cP1cPI-15 (Development of New Web Application) c1c1 fflT * 

"In case CSC-SPV receives any new requirement for portal/application development 
from DHTE, it shall develop all such applications/portals at mutually agreed timelines 
and well-defined payment milestones. The cost of all such development and 

maintenance shall be calculated on the basis of the man monthly rate proposed in this 
proposal." 
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cIjt1j * TEM 1TTf 3IIc'1ct \3rz1 cict)ci1 {I1T fT 31-d4cl ZIIcicl 

Development, Maintenance, Hosting and Implementation of various portals T5T4 ILsI  

f 14l-fic4' fR[TT 235 ct) fffTr CP   fRP:T 245 Ii 11i1I1I 3Ii1R t[  M/s 

CSC e-Governance Services India Limited cPI PFI t5T 'ilicli * I 

4. CSC-SPV 4t 1IIc1 cl 5T  

(E15) CSC e-Governance Services India Limited ctPlNI cl 'jtl1I 

111Ie1L1, IRT HcPI 31 Lc1 Special Purpose Vehicle 

(SPV)*, I'dct Tt[9T c1 2009 It1 —uici1i 1iii (NeGP) 

c1c1 cf  

M/s CSC c-Governance Service India Limited (CSC-SPV) cpg- 

c1c1 TFf[  c4]) * Majority Stake Ho1der1RT 

cpl cj ffflT I'r 1ct,I * I M/s CSC-SPV cp1ri '{[f cpj 

f1fT I\iLI 'dcPI \3.IC 'i [H IIvi 11T3?t 

cp IeiIc -ti4)ci 52.60%*l 

CSC - SPV Il  

lT3f l5T IlcPk1 Lc  ctRfl IT 'I * I 3TT: Enterprise, Grade 

ICT Solutions Development, Hosting & Maintenance CSC-SPV 

t5T proven track record * I 

(ET) jctc1 C?ICt)H3 cte-1 10 1094 RIc -08.07.2024 * 

'3tz c4 dcp-1ct  Fii tWf TT Pay Fixation & Verification System, 

Learning Management System, Private University Management 
System, Apprenticeship Management System, CM Fellowship for 

Academic Excellence Web Portals  'iq i4cp {q- ftc1 t5ZIT NlI 

* 1c cicI9l'1 HcPI 1 lI1T fi IT I *, 'ii fWflTI 

3TU 3J5t[ {Ici ct*I c ict c  f cpç  * 

() 11FHF1R CSC-SPV IT \3t1ci 1iioi 

Student Resource Centres (SRC) W[f1I f5 *; 1iic 

3c14c1  iTi -iR' ) JJfR  Digital Services \3L1clé.T 

* I TT CSC-SPV kI l TTh?t Learning 

Coordinators Ricti fi IL * 1IIc 1T jtz cici41) 1IaIT f ]T{  

Web Portals, NAD/ ABC cPR1k.1'l, —'i.f 

q) cfI 'HIc1! T1TT *1 *'T 11'1TR 1)ci 

C '1c fticpi çcU1 I 

() M/s CSC-SPV UT 'II cf c çCqU J3 

PI iqciciick ii l.1I * [i-i 

W5T 
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• PMGDISHA - Ministry of Electronics & Information 

Technology (MeitY) training of six crore citizens. 

• Economic Census - Ministry of Statistics & Programme 

Implementation (MoSPI) - Survey of 40 crore household and 

establishment 

• Investor awareness project - Ministry of Law and Justice 

• Tele Law - Ministry of Law and Justice 

• eSHRAM-labour registration - Ministry of Labour & 

Employment 

() ftfti Digital Portals 1lcPk1 I?T05 c1c1 1I * PTT Pi1ki 

cT —[lt tl —*ci'l (NIT, Pre-Bid Interaction, Technical & 

Financial Evaluation, Approval) 1b1I3* 'illI c1I , Rii 

111d  1T4 31113f1 t Fcei inf 'fffl 

* ciq clI ciki ifi {lc1-€1 c1l 

*1 CSC-SPV rt 11~lci 1bi iii 'lii, 

ii Iiii3If I.-ci m r ii i 

tIfT l-113f1  TT5tF{ tcii1* I1 ) 

3TlV[ cic1I31 ZlT 1?T?T5 Technical Architecture and Platforms 

tic1I Interoperability 1c) -P1 -L1I, Data Integration L  Analytics 

c1?ii-u1 T5T 1I'1-lI Cb''1I tflT t I CSC-SPV * 111'k1I Single 

Implementing Agency  tR Uniform Technical Standard & 

Architecture, Seamless Integration with different portals F~1T 

Centralised Monitoring and Accountability Ptici 1 icii I 

5. Web Portal 1ii1ui 31Ic11cPc1I 15T 1TkUJ 311fT ?2TT e1I'Ic1 3llcPd'l  

4t M1fl1I:— 

()   çi4)c) 1I1T fIFT, TE  3TRT 1IIc', t.iRtic  jj  
ffl i.ii *  iJ 

{cf)[1c1  1c4 —Ic1 cl 3IIc1L1cPc1l T5T 3llcfc'l'l Cb H.-c1Ic1 

]TRT —JIc14'd cP"kiI c'1 iiF1ci t5?1T 'ilIII I 

—Icl c1.I1 I t TT Isi LI') cf 31Ic1cPc1I  ¶PJ Functional 

Requirements Z1R cPc  H1II cPILl11 'cT cP'.L1I jllLII, 1JIdC 

3I1R ff111 cI1c TT CSC-SPVt 1Icl WT fi lIL1TI 

CSC-SPV TT 1c Pi4ci HcPckI O 1094 1.licP-08.07.2024 * ffl?l.1Ff 

c.cl Web Portal Development & Operation and Maintenance 

9I.1cIlcl Cfc) IIc1ct 'Ws1I, Man Month (lTf 11Tf) F1T NICSI Tier 

1A Rate Contracts 31lI< T5T? cl c1HIc1 J5J IcPc'l.1 4 ti)cc.1 j ) [cp{c1 

ii fn iiii I 
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(ET) CSC-SPV 11T f~Ir.HTTh4  l0 1094 1'1Ic-08.O7.2024 * f 
'T cPk'iftH 9I CSC-SPV '(c1' fFT TT \31RWT cPlt, T{ 

functional requirements * 311I'c Web Portal Development llT 1 

Operation and Maintenance ff s.lcl: 03 Acilci1 &I1R tR 1i- !1' -c1lci 

tlR tIT ii 'dcII I  3TR1E P'IcR1 *:— 

(1) ictc1 #I'lclli 5T 1thuj:—  Functional Requirements * 3I,'dI Web 

Portal Development V4[ 1 1cc'i Operation and Maintenance 

frt NICSI Tier-lA Rate Contract * 3111T 'R c1cl)c6) l'icl1el 5T 

fTiillI, IIc31'c14c1 c14)cT  9hlcllcl 11l IcP 

Man month cIcP 5T4  '?TT 11 fT1ftT I NICSI kI Tier- 

l(A)i)Rc1d.1 C ¶I3Ic1rl 

(ii) Software Testing 3TZI &ET:—  !1c'cf T5T Software Testing 'c1 

3R1 c4 T2IT— Software Testing from STQC Empanelled Agencies, 

Bug Fixing and Other Expenses c  CTc1 iftr ct1 ij  

3TT fI5?1T u1III 

(iii) CSC-SPV e-mail service charge 1T ,i1fci TT:— 

Tff JcP'I'1I1I 19 CSC-SPV email gateway tF iltc1 

cl tR email service charge f5T fJJJ  Pt-IC1c1 f5Zfl  5IT -ic1Il:_ 

e-Mail service Charges 

(as per actuals) 

Estimating an average of 40,00,000 eMail per year at a 
rate of 0.05 paise per eMail. Bill will be as per actuals. 

  

CSC-SPV * 1T 'd1{c1 1Icl c) c)ctl iiTi —iii cpil ir c) 

'iiifl d—i'i cp'il 3r l*c1N cf) j-c) n1i cp 

q) fQ   fJ1ft?T cr.lICfrI I1Ri (DAC)* ii iiRci fzu iiii I 

DACT'-1 1Ct  c  cP1cPi-6tRfTI 

Departmental Appraisal Committee TT 11RT 11c1ICI ct'I Pl-'ii1bci -ii-iui 

* 1NT e'lIcP1 f5Z11 iilIl- 

(i) T5TZ cT Clc 4-fl'1 3IIclLlck1l 

(ii) Functional Requirements of the proposed Portal 

(iii) Portal Development & Operation and Maintenance -1I'1cl€le1 ct) i*cilIlci 

'Hl 'cl Man month* I1R t[  &I1T I1V1 c  

1i'zi ctl i1ikt * [{ \J1c  3R tR çflcJ * 'd4)tlT * 
1c1'tl1c ftR'i 'l  tf -j)c 1iR:Id 

f5T 'illlI I 

clj 'i1Ri  q) * 3Ic M'(-c1Ifc1 [Z  cT) IcrcpI1c1 TflT 

* T?N w1w 'c1IRi il'.c1 

CSC-SPV Ct;) {4cj f5T 51T 'iciii I 
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6. fipftzi 1teI4'1  i11i (Departmental Appraisal Committee) 1l'1I T 

icII~cl:— 

() 3'lLcT1 ct1ctI 5 (g.) ciMci fii'Th cIcP'l I1ki I5T *cii Pp-'icici iiit:- 

(j) 
- 

1 [ci/q { 
( ftrf 
[4/1T jff I1)I) 

(ii)  Piq', rcf 1I1T 

(iii)  - PlIcl, \3tZ1 1IIJ 
(iv)  - Piicr, c1ct)r1icl 1IT IlH 

(v)  
- 

tT fiit * RiPil (*ii 

3TT) 

(vi)  - )q 31Totho 

(vii)  Jharkhand Space Application Centre (JSAC) 
_____ 

- 

flc1I1IT 

(viii)  
- 

3L4 ic,——Tt, —Ic11 cplI, \3tt1 c1 

___ 

(ix)  
TZT fc) 11{ fTTflRT 4jIcfr1 I11 S*c1IcI c '4) 

311 ci'?c1I1k 1I 1i'ii f) {q 3119[1c1 Ic-Ll cI 
tf 1IIlc1 ct ic41 I 

() fTZT c1Ii I{1 RT—RJ 1R CSC-SPV TT Rctftci f 'jil  

* 1clI'cH cl'1 fff cPcI 311 cPc1IdI'c fftT Milestones *i-iR1ci 

1uit,i'i jjIcii c)  31IH     Tf5I P1t I 

(TI) Portal Development, Post Go-Live IT Operation & Maintenance 3TEI 

cki'i Functional Requirements Addition, Modification, Deletion t[ 

W5R RCdI  fITrft?T ci i1I1 3T15T r4 I 

7. \jtZ IC4 -)q) 1taiT fIrmj [1t 3TT?T Iii), 1c) Ic4  3FRt il 

Portal Development Requirements ff Functional Requirements 1R cfI 1l'1ce1 1cPk1 

T 31TIUT 1 3RT 31Ic1cf '11clIc11 *I-c1! (Secretarial Assistance) 31Tf c1l if5Tñ 

—Icl1 ct)t1F1I Thi   I4U Rii'i, i1cTc) c4  '111z1k 3T11 02 

IT-PMU cf WHT  cf)  iii4) IT-PMU 31-cl4d 02 1iII 1c I11T fr fFJ, 

* Pe1 T0 1278 1.IICP 03.06.2025 * TT 3T1I[ Jharkhand Manpower Procurement 

(Outsourcing) Manual, 2025 * W4-TF?t * 31k)cr 1T'I c1) IT icfl I 

8. CSC-SPV * T[T N-c1IIc1 zf dtzi l.c dcPc6 1Iff fFT * 1TT 

lIlI1I c1ITf[ f5Z1J 'iiRII I -15 4I'lI9l I1WT 03 qt1  9T?I ITI fIT CSC-SPV 

* L4 J.i * i1i icie1ci *   c1ic ftQii k1 tf H ç jcj TT 

ii 31IIIl 02     1lciiRci cp 'icfl fim q cl * 
T /mT  zl  dcfr1  {IT fFT wf5T  

(e1'ict-1 MI) 
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9 cPIclI-1 8 * 3IIQI'Ict - 

ct1)c') Riii f]TT 31'c14c1 ZfIcIct Development, 

Maintenance, Hosting and Implementation of Various Web Portals iW 

 f1F 19Icic) 235  fTf[f c41  ffZ1Tf 245 

3TThT 1-1 -ñ -iLlrI 3IT1T W1 'it1t9 M/s CSC e-Governance 

Services India Limited t 4lct[j fTT c) nth * I 

\3ctc1 15TZf c), 3tzl L1 c1CPCT) 1IT{ I1FT  CSC e-Govemance 

Services India Limited 1Z1 i*ciiI1ci cI.lI9I ¶tf 1T cj)c[j 

(IT) c) c1ci— 07 * 3111'lcp 1cçj I4-UI ct) ilcicciI 

Functional Requirements 1RIT cft, )ccl [cpk1 T 3T3T113T L.cl 

—ici4 II 11 'T Ic1Ic1)-1 1LHI (Secretarial Assistance) 

JCSTI * 3c14c1 02 i4  ITPMU irf cp  ) c{ 

10. N-c1N tR -i1iiRc qç) tEI5 1~1icP-27.05.2026 1 'dI—01 

—T[ f uct * 1b  'cjç1j  qiIici fT 

I'1k * &T , 

(— Th 

4 • C •r 
(Ic'i c 11I clk) 

TFT I1Ii 

iP-02/Zi0()-01/2026 / 
—3TT5, Nl4 'NIY 3PTt &5 ctii'ii I 

t— 

A-_(.- 
(ii 'i) 

* t.TFI 1FF1 I 

iic-02/Z1t0()-01/2026 / /Ri1c  
—•iii-i ir1qi T /mi * iii 3WT 1/T 

* WF4 qc )/1ct*-i ltc1, * 1TT 31T1 T i1 i'ii fTI 

a.. .? - 
(Ici 

* TF1 '1IN I 
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cb—O2/ZftO(1t)—01/2O26 / 
  iisu, /ct,'jtffiii.< t TfEI5f, iFiciic'i ctjJJ fth 

C 

(lc'1 TlR i) 

1ft[ i1ci I 

Ic—O2/*O()—01/2O26 / /1'i1c  

 —4fr ftT1T 3]If '3Tq 1/Fr 

IFT, ¶ c 

IL  —Th 

4..,  -  . 
(ii jn 

ThT 
ic—O2/*O(t)—01/2O26  t / /1~ii  

'I1ICI ThT 31TT ii 1i Lc 

 [/c4cj) JCSTI, iu/ti1PIct i1icpi, JSHEC, ilu./ 

PRicp, \3Tz1 ff/icf, TF/ fM1R PMU(CSC-SPV)/ 11T 
—I'st / ti-i c1I, O3TfO1O IcI'), cicp) 'd-lc1I 1'cc'1 

c  cJ,/f{1TflR 1RlT l ICI1Ct ctIc1I cj, i{i 

(ii ct9I clk) 





Memorandum of Understanding 

This Memorandum of Understanding (MoU) entered on the  Day of the month of 

 in the Year  ("Effective Date") at Ranchi by and between: 

Between 

Department of Higher and Technical Education, Government of Jharkhand having its office at 3'' 

Floor, Yojana Bhawan, Nepal House, Doranda, Ranchi, Jharkhand-834002 (hereinafter referred to as 

"DHTE"), which expression shall, unless the context otherwise requires, include its permitted 

successors and assigns of the "FIRST PART". 

AND 

CSC e-Governance Services India Limited, a Company incorporated under the Companies Act 1956, 

having its registered office at Electronics Niketan, 6, CGO Complex, Lodhi Road, Pragati Vihar, New 

Delhi-110003 (hereinafter referred to as "CSC-SPV") which expression shall mean and includes its 

successors, permitted assigns of the "SECOND PART". 

DHTE and CSC-SPV shall hereinafter be collectively referred to as "Parties" and individually as 

"Party". 

WHEREAS 

1. The State Government of Jharkhand has established the Department of Higher and Technical 

Education (DHTE) with an objective to give concrete shape to higher and technical education 

in the State. 

2. Under the Digital India programme formulated by the Ministry of Electronics & Information 

Technology (MeitY), Government of India, the Common Services Centers (CSCs) are 

conceptualized as ICT-enabled, front-end service delivery points of Government, Social and 

Private Sector Services in the areas of Government, Agriculture, Health, Education, Financial 

Services and Utility Payments etc. CSCs are delivering various services to the citizens, 

especially in Rural India, changing how they learn, communicate, manage their livelihoods and 

access government services. State Governments across India are leveraging the Common 

Services Centers for improved access to public services. 

NOW, THEREFORE, IN CONSIDERATION OF THE PROMISES AND MUTUAL 

COVENANTS, ALL THE ABOVE PARTIES HERETO AGREE AS FOLLOWS: 

1. Areas of Collaboration:  

This MoU is regarding empanelment of CSC-SPV for the design, development, and annual 

maintenance of various Web Portals, Dashboards and Websites herewith referred to as "Technology 

Platforms" contracted to by DHTE or any of its associated Offices or Jharkhand State Faculty 
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Development Academy or Jharkhand State Higher Education or Jharkhand Council on Science, 

Technology and Innovation herewith after referred to as "Contracting Entity". 

2. Objectives 

The objective of this MoU is to empanel CSC-SPV to carry-out development, and maintenance of 

any Technology Platform on need-basis based on the functional requirements provided by the 

Contracting Entity as per the determined man-month rate and mutually agreed timelines. 

3. Scope of Work  

The scope of work as agreed by Parties shall be as follows:- 

a. CSC-SPV will develop and submit a detailed proposal mentioning the Category, Number of 

Technical Resources required as well as the timelines for completion of such Technology 

Platform; 

b. Each detailed proposal shall have two separate sections — one detailing the Technical Resources 

to be utilised during the development of the Web Portal and another detailing the Technical 

Resources to be utilised during the annual maintenance of the Web Portal; 

c. The Empowered Committee of DHTE will consider the proposal submitted by CSC-SPV and 

after due scrutiny by its sub-ordinate Cell, with or without modifications shall share its 

recommendations to the Contracting Entity; 

d. The Contracting Entity with approval from its Competent Authority shall issue the necessary 

work order! G.O. towards the development and implementation of such technology platforms; 

e. CSC-SPV will deploy necessary technical resource to develop the software requirement 

specifications for each Technology Platform, its wireframe designing and other necessary 

attributes. It shall seek approval of the Contracting Entity for finalizing the requirement of each 

Technology Platform, development of the solution in testing environment and demonstration to 

Contracting Client and to get feedback for each Technology Platform, Implement the feedback 

if any for each Technology Platform, and Deployment of the Technology Solution in the Live 

environment as determined by the Contracting Entity; 

f. CSC-SPV shall, as per the agreed timelines submitted in the proposal, deliver the necessary 

Technology Platform, whose milestone based payment shall be timely evaluated by the 

Empowered Committee or any Cell delegated such responsibility by the Empowered 

Committee. 

g. DHTE will release the payment to CSC-SPV as per the agreed Milestones mentioned in Work 

Order released by the Contracting Entity. Any deviation in the Milestones will be mutually 

discussed and agreed; 

h. All Technical Resources shall be deployed as per the levels mentioned in Schedule — I and all 

such resources to be utilised in the Annual Maintenance phase of the Technology Platform 

should be on CSC-SPV's payrolls and should have attained the minimum educational 

qualifications and experience after attainment of minimum educational qualifications as 

mentioned in Schedule — II of this MoU. DHTE or the Contracting Client reserves the right to 
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conduct prior test / interview of the proposed technical resources to be deployed under the 

Technology Platform; 

Any or all technical resources deployed by CSC-SPV shall utilize their own equipment or 

infrastructure when working on-site from Contracting Entity's premises. The Contracting 

Entity's responsibility shall be limited to providing Workspace and environment for technical 

resource's developmental Work. 

4. Role of Contracting Entity / DHTE:  

a. Share the functional requirement specifications for each Technological Platform to be 

developed by CSC-SPV; 

b. Carry out due vetting of the proposal submitted by CSC-SPV towards the development of the 

Technology Platform; 

c. Approve the software requirement specifications (SRS) and the wireframes submitted by CSC-

SPV; 

d. Review and give feedback on the developed application in the testing environment and give go 

ahead on the User Acceptance Test (UAT); 

e. Provide the testing & production environment, server space, URL, and domain name for the 

Technology Platforms being developed by CSC-SPV; 

f. Release the payment against deliverables mentioned in the milestones of the Work Order and 

the invoice submitted by CSC-SPV. 

5. Role of CSC-SPV:  

a. Understand the functional requirement documents shared by Contracting Client / DHTE and 

prepare a proposal and submit it to Empowered Committee for its consideration and approval; 

b. Undertake the scoping and functional study along with the expert nominated by Contracting 

Client / DHTE for each Technology Platform; 

c. Develop and submit the software requirement specifications and wireframes for each 

Technology Platform and submit it to Empowered Committee / DHTE for its approval; 

d. Develop the Technology Platform as per the approved software requirement specifications and 

wireframes; 

e. Demonstrate the developed Technology Platform to Contracting Client / DHTE in the testing 

environment and take feedback for improvement; 

f. Perform the Vulnerability Assessment and Penetration Testing through a CERT-IN / STQC 

empanelled agency as many times as may be required by the Contracting Client / DHTE; 

g. Deploy the final tested and approved Technology Platform in the production environment 

provided by Contracting Client / DHTE; 

h. Conduct the third party security audit by CERT-In empanelled Vendor of Technology Platform 

as and when required by Contracting Client / DHTE; and 

i. Undertake integration of any or all associated services of the proposed Technology Platforms 

with different Service Platforms such as: Payment gateway services, Aadhaar integration etc, 
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Email Gateways, Third Party API, Banking APIs and other applications as and when required 

by DHTE or Contracting Client for effective implementation of the proposed schemes. 

6. Signing of Contract  

a. The empanelment rates shall be based on Man-Month rate mentioned in Schedule — land shall 

be revised as per increment in the NICSI Tier IA Empanelment Rates. 

b. The incidental expenses for execution of MoU / MoU shall be borne by CSC-SPV. 

c. The procedure of issuance of Work Order will be at the sole-discretion of Contracting Client / 

DHTE and CSC-SPV shall provide its services as per Contracting Client / DHTE requirement. 

d. CSC-SPV should provide an escalation matrix for problem resolution to the Contracting Client 

/ DHTE by providing the Names, Designations, Contact Number(s) and Email ID's of the 

persons to be contacted. The CSC-SPV should also provide website URL for such purpose. 

e. In the event, CSC-SPV is taken over /bought over by another company, all the obligations and 

execution responsibilities under the MoU with DHTE, should be passed on for compliance by 

the new company in the negotiation for their transfer. 

f. DHTE may, at any time, terminate the empanelment by giving written notice of at least 15 days 

to CSC-SPV without any compensation, if CSC-SPV becomes bankrupt or otherwise insolvent, 

provided that such termination will not prejudice or affect any right of action or remedy which 

has accrued or will accrue thereafter to DHTE. 

7. Security Deposit for Empanelment 

a. CSC-SPV will submit the a Security Deposit in the form of an Account Payee Demand Draft 

/ Fixed Deposit Receipt from a Commercial bank / Bank Guarantee / Bankers / Cheque from 

a Commercial Bank in an acceptable form for the duration of the empanelment, in favour of 

Department of Higher and Technical Education, Government of Jharkhand, Ranchi within 14 

days of signing of the MoU. 

b. The Security Deposit for this empanelment shall be Rs 10,00,000 (Rs Ten Lakh Only). 

c. DHTE will have the right to forfeit the security deposit if CSC-SPV fails to meet the terms 

and conditions of the empanelment or MoU or perform any other obligation under the MoU 

or fails to execute the work orders issued by Contracting Client / DHTE. 

d. DHTE also reserves the right to cancel the empanelment of the selected agency in case of 

repeated default. 

e. The Security Deposit should remain valid for a period of 60(Sixty days) beyond the date of 

completion of all contractual obligations of CSC-SPV i.e. (Empanelment/Extension duration). 

f. In the event wherein the Empanelment is extended by DHTE beyond 3 years, CSC-SPV shall 

ensure submission of a fresh Security Deposit within 14 days of signing of extension of MoU 

addendum between CSC-SPV and DHTE. The Validity of this Security Deposit shall also be 

for an additional period of 60 (Sixty) days beyond the period of extension of Empanelment. 

g. The Security Deposit will be released without any accrued interest after the empanelment or 

execution of all pending Work Orders, whichever is later. 
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8. Information Security  

a. CSC-SPV shall not carry and/or transmit any material, information, application details, 

equipment or any other goods/material in physical or electronic form, which are proprietary 

to or owned by Contracting Client / DHTE, out of premises without prior written permission 

from Contracting Client / DHTE. 

b. CSC-SPV acknowledges that Contracting Client / DHTE 's business data and other 

proprietary information or materials, whether developed by Contracting Client / DHTE or 

being used by Contracting Client / DHTE pursuant to a license MoU with a third party (the 

foregoing collectively referred to herein as "proprietary information") are confidential and 

proprietary to Contracting Client / DHTE; and CSC-SPV agrees to use reasonable care to 

safeguard the proprietary information and to prevent the unauthorized use or disclosure 

thereof, which care shall not be less than that used by CSC-SPV to protect its own proprietary 

information. 

c. CSC-SPV recognizes that the goodwill of DHTE depends, among other things, upon CSC-

SPy keeping such proprietary information confidential and that unauthorized disclosure of 

the same by CSC-SPV could damage DHTE and by that reason of CSC-SPV's duties 

hereunder. CSC-SPV may come into possession of such proprietary information, even though 

CSC-SPV does not take any direct part in or furnish the services performed for the creation 

of said proprietary information and shall limit access thereto to employees with a need to such 

access to perform the services required by this MoU. CSC-SPV shall use such information 

only for the purpose of performing the said services. 

d. CSC-SPV shall, upon termination of this MoU for any reason, or upon demand by DHTE, 

whichever is earliest, return any and all information provided to CSC-SPV by DHTE, 

including any copies or reproductions, both hardcopy and electronic. 

e. CSC-SPV will not disclose any information, to anyone in any form about software, hardware, 

network topology, IP Schema, and network security policies of Contracting Client / DHTE. 

Information disclosure to anyone shall be only with prior written consent of Contracting 

Client / DHTE. In case of Contracting Client / DHTE or project requirement(s), a separate 

"Non-Disclosure MoU" document shall be signed within I week after receiving work order. 

9. Confidentiality  

The parties herein and their respective personnel shall not, either during the term or after expiration 

of this contract, disclose any proprietary or confidential information relating to the services, contract 

or business or operations of the other party herein without the prior written consent of the other party. 

10. Placement of Work Orders  

a. Contracting Client / DHTE shall place the Work Orders to CSC-SPV for its own requirements. 

Work Order shall be awarded on Project mode with the calculation of Work Order being done 

on Man-Month Basis as per the rates prescribed in Schedule — II. 
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b. The Work Order shall encompass the complete scope of work, value of the Project based on 

the number and type of resources required up to Go-Live Stage and beyond Go-Live Stage 

for Annual Maintenance, duration of the Project, Payment Milestones and Acceptance 

Parameters, if any. 

c. CSC-SPV will provide its services all over Jharkhand. In case any Technical Resource(s) 

is/are required to undertake any tour in the interest of any Technology Platform from Ranchi, 

then the arrangements of such travel shall be made by DHTE / Contracting Entity. However, 

any such tour/ travel for the project would require a prior approval from the Competent 

Authority of the Contracting Client / DHTE. 

11. Payment Terms 

a. Payment will be done in Indian Rupees Only. 

b. The payment to CSC-SPV will be made by the Contracting Client / DHTE in two modes:- 

(i) As per the payment and delivery milestones mentioned in the Work Order during the 

development stage till Go-Live of the Technology Platform; and 

(ii) On monthly basis depending upon the actual duration of Annual Maintenance 

Services rendered to the Contracting Client / DHTE after Go-Live of the Technology 

Platform. 

c. For payment related to delivery milestones of development of Technology Platform, CSC-

SPy must submit pre-receipted bills in triplicate (having details of concerned work-order 

number, Date and mention of the delivery milestone). Further, the acceptance of the 

Competent Authority of the Contracting Client / DHTE regarding the achievement of Delivery 

Milestone must also be submitted along with the Invoice. 

d. For payment related to Annual Maintenance Services after Technology Platform 

Development, CSC-SPV must submit Pre-receipted bills in triplicate (having details of 

concerned work-order number, Date) on monthly basis in the name of Contracting Client / 

DHTE by the I 0th  day of the succeeding month along with the individual's Monthly 

Satisfactory Performance Report(s). Payment will be made within 30 days of submission of 

the Bill along with all the completed documents and after deducting the applicable penalty, if 

any by the Contracting Client / DHTE. 

e. Payments shall be made subject to deductions of any amount for which CSC-SPV is liable 

under this empanelment. Further all payments will be made subject to deduction of TDS (Tax 

deduction at Source) applicable to deployment of professionals as per the income Tax Act, 

1961, and also applicable penalty & other taxes, if any, as per Government of India rules. 

f. GST would be paid extra as may be applicable from time to time. 

g. It is the bounden duty of CSC-SPV to regularly pay the technical resources their entitlements 

like monthly salaries / wages / annual increment / EPF / ESI / Bonus / Medical Insurance / 

Accidental Insurance etc. as may be applicable. 

h. In case the submission of monthly bills to Contracting Client / DHTE is delayed by the agency 

beyond 15 days from the last day of the month in which the services have been provided or 
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the concerned Work Order date, whichever is later for maintenance based activities then, the 

entire liability towards payment of interest/penalty to the tax authorities would be borne by 

the CSC-SPV; so that Contracting Client / DHTE is not burdened unnecessarily with this 

amount/penalty etc. The entire amount will be deducted from the payment due to CSC-SPV. 

12. Penalties 

a. Any unjustified and unacceptable delay resulting from reasons attributable to the CSC-SPV 

beyond the delivery schedule as per Work Order will render CSC-SPV liable for penalties 

based on the Service Level Agreements mentioned in the Work Order. 

b. CSC-SPV shall start the work within 7 working days of the release of the Work Order. For 

three successive recurrences of default related to non-execution of delivery milestones 

mentioned in the Work Order for reasons attributable to CSC-SPV, Contracting Client / 

DHTE would be free to forfeit the CSC-SPV's Security Deposit received against 

Empanelment and/or termination of the MoU provided CSC-SPV fails to remedy such default 

in spite of 30 days written notice from Contracting Client / DHTE to cure such default. 

c. If at any time during performance of the Work Order, CSC-SPV encounter conditions 

impeding timely performance of the ordered services, it shall promptly notify DHTE in 

writing of the fact of the delay, its likely duration and its cause(s). 

13. Deployment of Technical Resources  

a. Terms and Conditions 
(i) The Technical Resource(s) provided by the CSC-SPV shall work as per Contracting 

Client / DHTE work schedule. 

(ii) Neither CSC-SPV nor its Technical Resource(s) can be treated as employees of 

Contracting Client / DHTE for any purposes. They are not entitled for any claim, 

right, preference, etc. over any job/regular employment of Contracting Client / 

DHTE. The CSC-SPV or its Technical Resources shall not at any point of time have 

any claim whatsoever against Contracting Client / DHTE. CSC-SPV should submit 

undertaking received from the respective technical resources in Contracting Client / 

DHTE regarding the same. 

(iii) If the Contracting Client / DHTE so recommends, a technical resource must be 

replaced by CSC-SPV within a period of 10 working days. 

(iv) It is expressly understood and agreed to between the parties to this MoU that the 

technical resources deployed by the CSC-SPV shall either be the employees of the 

CSC-SPV or outsourced agency of CSC-SPV, wherever applicable, for all intents and 

purposes and in no case, there shall be a relationship of employer and employee 

between the Contracting Client I DHTE and the said Technical Resource. 

(v) The Technical Resources employed by the CSC-SPV shall have no right, whatsoever, 

for any appointment in the Contracting Client / DHTE in temporarily /ad-hoc/ daily 

wages/regular capacity on the basis of their work through this engagement. 
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(vi) In case any technical resource of the CSC-SPV so deployed enters in dispute of any 

nature whatsoever, it will be sole responsibility of the CSC-SPV to contest the same 

at appropriate forum(s). 

b. Leave Policy for Technical Resources 
(i) The Technical Resources should be stationed in Contracting Client / DHTE's 

provided location for the period of providing Annual Maintenance Services under any 

Work Order issued under this Empanelment. The Technical Resources has to follow 

the working hours, working days and Holidays of respective Contracting Client / 

DHTE. 

(ii) Technical Resources shall get prior approval of Contracting Client / DHTE before 

leaving Contracting Client / DHTE location. 

(iii) Any Technical Resources can avail maximum 18 leaves per year on pro-rata basis. 

(iv) Leave cannot be claimed as an employee's right. Except in case of emergencies, all 

leave will be granted subject to Contracting Client / DHTE requirements. A situation 

will be considered an emergency on a case-by-case basis and will be decided by the 

Contracting Client / DHTE. 

c. Deployed Technical Resources Contractual Delivery 

The Technical Resources deployed under this empanelment utilised for Annual 

Maintenance Services beyond the Go-Live should be on payroll and be full-time 

employees of CSC-SPV. 

14. General Terms and Conditions  

a. CSC-SPV may assign only Technology Platform related work to its contractual authority 

or any other third party. 

b. Any default or breach in discharging obligations under this tender by CSC-SPV while 

rendering services / supplies to DHTE, shall invite all or any actions / sanctions, including 

execution of Security Deposit stipulated in this empanelment. The decision of DHTE 

arrived at as above will be final and no representation of any kind will be entertained on 

the above. 

c. In case CSC-SPV is found in-breach of any condition(s) of empanelment or Work Order, 

at any stage during the course of project deployment period, the legal action as per 

rules/laws will be taken. 

15. Limitation of Liability 

a. Except conditions enumerated in Indemnity Clause, for damage caused by the CSC-SPV 

to Contracting Client / DHTE under any Work Order issued pursuant to this empanelment, 

CSC-SPV shall be liable to the Contracting Client / DHTE for damage and loss to the 

extend of actual damage to be determined solely by Contracting Client / DHTE . However, 

I 
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the total value of damages, during the period of empanelment that can be levied on the 

CSC-SPV shall not exceed the total Work Order value of the work entrusted to them. 

b. CSC-SPV shall be liable for all acts of omission and commission by its technical resources 

deployed under this empanelment and Contracting Client / DHTE stand and insulation 

against aggrieved third-party complaints against any civil or criminal actions of the CSC-

SPV or its employees. 

c. In no event will CSC-SPV be liable for any incidental, indirect, special or consequential 

costs or damages including, without limitation, downtime cost, unavailability of or damage 

to data; or software restoration. To the extent allowed by local law, these limitations shall 

apply regardless of the basis of liability, including negligence, misrepresentation, breach 

of any kind, or any other claims in contract, tort or otherwise. 

16. Indemnity 

a. The CSC-SPV shall indemnify and defend the Contracting Client / DHTE against all third 

party claims of infringement of patent, trademark/copyright or industrial design rights arising 

from the use of the supplied software! hardware, documents, other artefacts, technical 

resources and related services or any part thereof ('Deliverables"). The CSC-SPV shall have 

no obligations with respect to any claims to the extent such claim results from: 

(i) CSC-SPV's compliance with Contracting Client / DHTE specific technical 

designs, specifications or instructions where the CSC-SPV has notified 

Contracting Client / DHTE in writing (with proper reasons) prior to 

implementation of such specific technical designs, specifications or instructions 

that the implementation of such specific technical designs, specifications or 

instructions will result in infringement claims; 

(ii) inclusion in a Deliverable of any content or other materials provided by 

Contracting Client / DHTE and the infringement relates to or arises solely from 

Contracting Client / DHTE materials or provided material; 

(iii) modification of a Deliverable after delivery by the CSC-SPV to Contracting 

Client / DHTE if such modification was not made by or on behalf of the CSC-

SPV and the claim arises solely due to such modification; \ 

(iv) operation or use of some or all of the Deliverable in combination with materials 

not provided by the CSC-SPV and the claim arises solely due to such reason; 

(v) use of the Deliverable for any purposes for which the Contracting Client / DHTE 

have been advised in advance in writing that the same have not been designed or 

developed or other than in accordance with any applicable specifications or 

documentation provided by the CSC-SPV; or 

(vi) use of a superseded release of some or all of the Deliverables or Contracting 

Client / DHTE failure to use any modification of the Deliverable furnished under 

the contract including, but not limited to, corrections, fixes, or enhancements 

S 
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made available by the CSC-SPV provided that such modifications or new releases 

are made available by CSC-SPV free of cost and the use of such modifications or 

new releases does not adversely impact the performance / service levels. 

b. DHTE / Contracting Client shall stand indemnified from any employment claims that the 

deployed Technical Resource(s) may opt to have towards the discharge of their duties in the 

fulfilment of the Work Orders. 

c. Each party also stands indemnified from any compensation arising out of accidental loss of 

life or injury sustained by any Technical Resource(s) while discharging their duty towards 

fulfilment of the Work Orders caused by the negligence or wilful misconduct of the CSCC-

SPV or its agents and representatives. 

17. Labour Laws  

a. The CSC-SPV shall, and hereby agrees to, comply with all the provisions of Indian Labour 

Laws and industrial laws in respect of the technical resources employed thereof. 

b. The CSC-SPV shall be solely responsible for the payment of wages to the deployed 

Technical Resource and ensure its timely payment thereof. 

c. The CSC-SPV shall duly maintain a register giving particulars of the deployed technical 

resource, nature of work, rate of wages, etc 

d. The CSC-SPV shall also ensure compliance to the following labour legislations: 

(i) Code on Wages 

(ii) Code on Social Security 

(iii) Occupational Safety, Health and Working Conditions Code 

(iv) Industrial Relations Code, as applicable 

e. The CSC-SPV shall be solely responsible to adhere to all the rules and regulations relating 

to labour practices and service conditions of its Technical Resources and at no time shall it 

be the responsibility of Contracting Client / DHTE. 

f. The CSC-SPV shall indemnify Contracting Client / DHTE against any liability incurred by 

Contracting Client / DHTE on account of any default by the CSC-SPV or technical resource 

deployed by it. 

g. Neither the CSC-SPV nor his Technical Resources can be treated as employees of 

Contracting Client / DHTE for any purposes. They are not entitled for any claim, right, 

preference, etc. over any job / employment of Contracting Client / DHTE. The CSC-SPV or 

its Technical Resources shall not at any point of time have any claim whatsoever against 

Contracting Client / DHTE. 

h. If the Contracting Client / DHTE so recommends, a technical resource must be replaced by 

the CSC-SPV within a period of 10 working days. 

18. Termination of Contract 
DHTE reserves the right to suspend any of the services and/ or terminate this MoU in one or more 

of the following circumstances by giving 30 days notice in writing: 

a. Termination for Insolvency / Dissolution etc. 
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DHTE may at any time terminate the contract by giving written notice to CSC-SPV without 

compensation to CSC-SPV, if CSC-SPV becomes bankrupt or otherwise insolvent or in case 

of dissolution of firm or winding up of company, provided that such termination will not 

prejudice or effect any right of action or remedy which has accrued thereafter to Contracting 

Client / DHTE. 

b. Termination for Default 

Contracting Client / DHTE may without prejudice to any other remedy for breach of MoU, 

including forfeiture of Security Deposit by written notice of default sent to CSC-SPV, 

terminate the MoU in whole or in part after sending a notice to CSC-SPV in this regard. 

(i) If CSC-SPV fails to accept the Work Order(s). 

(ii) If CSC-SPV fails to deliver services within the time period specified, in the Work 

Order or during any extension thereof granted by DHTE. 

(iii) If CSC-SPV fails to meet any other terms and conditions under the MoU. 

c. Termination for Convenience 

Contracting Client / DHTE may by written notice, sent to CSC-SPV, terminate the work 

order and/or the MoU, in whole or in part at any time of its convenience. The notice of 

termination will specify that termination is for Contracting Client / DHTE's convenience, 

the extent to which performance of work under the work-order and/or the MoU is terminated 

and the date upon which such termination becomes effective. Contracting Client / DHTE 

reserves the right to cancel the remaining part and pay to CSC-SPV an agreed amount for 

partially completed Services. 

d. Termination Process 

(i) Upon occurrence of an event of default as set out in above clauses, Contracting Client 

/ DHTE will deliver a default notice in writing to the other party which shall specify 

the event of default and give CSC-SPV an opportunity to correct the default. 

(ii) At the expiry of notice period, unless CSC-SPV remedied the default, Contracting 

Client / DHTE may terminate the MoU. 

(iii) Payments for all satisfactorily completed services till the time of termination shall be 

made to CSC-SPV in the event of termination. 

19. Force Ma lure  
If at any time, during the continuance of the empanelment, the performance in whole or in part 

by either party of any obligation under the empanelment is prevented or delayed by reasons of 

any war, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, 

epidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as 

"events"), provided notice of happenings of any such event is duly endorsed by the appropriate 

authorities/chamber of commerce in the country of the party giving notice, is given by party 

seeking concession to the other as soon as practicable, but within 21 days from the date of 
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occurrence and termination thereof and satisfies the party adequately of the measures taken by it, 

neither party shall, by reason of such event, be entitled to terminate the empanelment/contract, 

nor shall either party have any claim for damages against the other in respect of such non-

performance or delay in performance, and deliveries under the empanelment/contract shall be 

resumed as soon as practicable after such event has come to an end or ceased to exist and the 

decision of the purchaser as to whether the deliveries have so resumed or not, shall be final and 

conclusive, provided further, that if the performance in whole or in part or any obligation under 

the empanelment is prevented or delayed by reason of any such event for a period exceeding 60 

days, the purchaser may at his option, terminate the empanelment. 

20. Arbitration  
If any dispute or difference arises with this MoU, mutual discussions between DHTE and CSC-

SPy shall settle the same. Any unresolved dispute or difference whatever arising between the 

Parties to this MoU out of or relating to the Scope, Operation or effect of this MoU or the validity 

of the breach thereof shall be referred to an Arbitration Panel to be jointly appointed by both 

Parties. The provisions of the Arbitration and Conciliation Act 1996 will be applicable, and the 

award made there under the law. Then such difference shall be deemed a submission of 

Arbitration under the Arbitration and Conciliation Act 1996 or any modifications, Rules or re-

enactments thereof. The Arbitration proceedings will be held at Ranchi, Jharkhand. Both parties 

shall equally bear the cost of arbitration. 

21. Applicable Law 
All disputes in this connection shall be settled in Courts within Ranchi and as per Laws in force 

in India. 

22. Confidentiality  

(a) Both the parties recognize, accept and agree that all tangible and intangible information 

obtained/received/gained/developed or disposed to other party and/or its officers and/or its 

employees, including but not limited to operations, each party employees, employees' 

profiles or other information relating to the past, present or future recruitment activities of 

each party all confidential or proprietary concepts, documentation, reports, lists, files, data, 

specifications, databases, data files, information, know-how and trade secrets, which may or 

may not have been patented or a copyright obtained thereof. (Hereinafter collectively 

referred to as "Confidential Information) 

(b) It is understood by both the parties that: 

(i) During fulfilling its terms and conditions, both the parties shall not disclose in any / all 

Confidential Information received from other party that it may receive or obtain while 

carrying out the Services mentioned this MoU. This clause shall survive the termination 

of the MoU. 

12 



(ii) The Compensation details and the terms contained therein are Confidential Information 

and shall be used by both the parties only for the purposes of billing, accounting. 

(iii) Both the parties shall provide for any / all records maintained as MIS called for by other 

parties during the course of this MoU. 

(c) The obligations under this clause shall survive the termination or expiration of this MoU. 

23. Intellectual Prperty Rights  

(a) All final plans, drawings, specifications, designs, reports and other documents submitted by 

the CSC-SPV in the performance of the services shall become and remain the property of 

the Contracting Entity or DHTE, provided payments are timely made by Contracting Entity 

or DHTE of all outstanding dues to CSC-SPV including the fee. 

(b) Despite anything to the contrary elsewhere contained in this MoU, the intellectual property 

rights in all methodologies, processes, analysis and recommendations (including but not 

limited to any presentations made in respect thereof and/or related thereto), frameworks, 

know-how and techniques used by CSC-SPV in providing services hereunder that (a) existed 

prior to delivery of the Services, and/or (b) are developed during and/or independently of 

providing the services, along with all improvements, enhancements and modifications to any 

or all of the foregoing shall vest with CSC-SPV. 

(c) Neither Party shall by virtue of this MoU gain any right to intellectual property of other Party. 

By entering this MoU, Parties hereto agree not to use other Party's intellectual property 

without prior written consent. 

24. Coordination  

All the parties will identify a Single Point of Contact (SPOC) from their respective side for the 

interaction and coordination on all matters relating to the work described under this MoU. 

25. Dispute Resolution 

The Parties shall resolve any dispute amicably and if any dispute remains unresolved then it shall be 

settled by arbitration, by a single arbitrator to be appointed by the Parties. The venue of arbitration shall 

be at Ranchi, Jharkhand. The arbitration shall be conducted under the provision of the Indian Arbitration 

and Conciliation Act, 1996 or any statutory modification or re-enactment thereof for the time being in 

force and the award of such Arbitrator shall be final and binding upon the Parties hereto. 

26. Jurisdiction  

This MoU shall be governed by and construed in accordance with the laws of India and the Courts of 

Ranchi, Jharkhand shall have the jurisdiction. 
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27. Technical Integration  

Wherever necessary, Contracting Client I DHTE will facilitate the API integration with various Govt. 

and non-Govt. entities like Chancellor Portal, State Informatics Centre, etc. 

28. Terms & Termination 

(a) This MoU shall commence on the date of execution of this MoU and continue in full force for an 

initial period of 3 (three) years further extendible by 02 (two) years unless terminated by the Parties 

as per the provision of this MoU. Further, each Work Order allocated within the purview of this 

MoU shall have an end date maximum up to the validity of this MoU. 

(b) Either Party may propose an extension by providing written notice to the Other Party, at least 90 

days prior to the expiration of the current term or extension period. The proposed extension shall 

include the desired duration and any proposed modifications or amendments to the MoU. 

(c) Either Party may terminate this MoU upon 90 (ninety) days written notice sent by registered post 

acknowledgement to the other party. In the event of termination, a termination plan shall be 

mutually agreed upon to manage the orderly wind-down of the development of Technology 

Platforms within the notice period. 

(d) All plans, proposals, drawings, Business Requirement Documents (BRD), Functional Requirement 

Specifications (FRS), SRS, source code, database, etc. belongs to Contracting Client,! DHTE and 

upon termination of this MoU, CSC-SPV shall transfer all the documents, knowledge and know-

how of the portals to Contracting Entity or DHTE or any other vendor appointed by Contracting 

Entity or DHTE. 

29. Provisions for Modifications  

The parties agree to make suitable amendments and modifications to this MoU by mutual MoU as per 

necessity, provided that no modifications, amendment or variation of any provision of this MoU shall 

be effective unless the same has been approved in writing by each of the parties. Any reference to this 

MoU shall be construed as a reference to such MoU, as the same may from time to time be amended, 

varied, modified, supplemented. 

For carrying out all such amendments and modifications, the Departmental Minister, Department of 

Higher and Technical Education shall be the appropriate approving Authority and the 

recommendation of the Empowered Committee shall be mandatory for all such amendments and 

modifications. Each amended MoU shall be further vetted by Department of Law. Government of 

Jharkhand 

30. Data Protection & Privacy 

Both parties acknowledge and agree to comply with the provisions of the Digital Personal Data 

Protection Act (2023) and any other relevant data protection laws and regulations applicable to the 

processing, storage, and transfer of personal data within the scope of this MOU. The respective parties 
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shall take all necessary measures of their own part to ensure the security and confidentiality of digital 

personal data exchanged or processed under this MOU, including implementing appropriate technical 

and organizational safeguards to prevent unauthorized access, disclosure, alteration, or destruction of 

such data. 

This Clause shall survive termination or expiry of this MoU. 

31. Severability 
If any part, term or provision of this MOU is held to be illegal, in conflict with any law or otherwise 

invalid, the remaining portion or portions shall be considered severable and not be affected by such 

determination, and the rights and obligations of the parties shall be construed and enforced as if the 

MOU did not contain the particular part, term or provisions held to be illegal or invalid. 

IN WITNESS WHEREOF, the Parties hereto have signed this MoU hereunder on the dates 

respectively mentioned against the signature each. 

For and on behalf of DHTE: For and on behalf of CSC-SPV: 

Signature with Seal Signature with Seal 

Name Name 

Designation Designation 

Date Date 

In the presence of: In the presence of: 

Signature with Seal Signature with Seal 

Name Name 

Designation Designation 

Date Date 
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Schedule -I: Profiles and Man-Manth Rate for Technical Resources 

The calculation of total Project Cost for each Technological Platform developed under this MoU 

shall be undertaken based on the Man-Monthly Rate of Technical Resources as prescribed below 

and the total duration of the Project in months:- 

Minimum Work Experience Level Minimum Man-Month Rate 
(INR) 

0+ Years 1 35,000 

1 

2 40,000 

3 45,000 

4 50,000 

5 60,000 

6 70,000 

5 Years 

7 85,000 

8 95,000 

9 1,00,000 

10 1,10,000 

11 1,35,000 

10 Years 

13 1,60,000 

- 14 1,85,000 

15 2,10,000 

- 16 2,30,000 

15 Years 
17 2,50,000 

18 2.75,000 

Note:- 

(i) All prices mentioned above are exclusive of taxes. 

(ii) Minimum remuneration indicated above in the table is the minimum monthly amount (Gross 

Salary) a technical resource is to be paid by CSC-SPV or its empanelled Agency, which shall 

include standard deductions under various applicable laws (Statutory Obligations). Beyond the 

Statutory Obligation, any Insurance, etc. will be as per the mutual consent between the technical 

resource and employer. 

(iii) In the event, the technical resource already has a medical insurance, it may not be mandatory 

for him to take medical insurance policy offered by the employer (as applicable in the applicable 

law). 
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(iv) For T&M project(s), along with every invoice, CSC-SPV is required to submit the proof(s) of 

payment against breakup of "minimum remuneration". Alternatively, a certificate from the HR 

head of CSC-SPV may be provided, confirming that the monthly payment (along with other 

statutory obligations) to the Technical Resource has been made in accordance with the existing 

empanelment rates and provisions. In the event, any information is found false/forged, it may 

lead termination of contract and/or blacklisting of vendor for a minimum period of 3 years. 

(v) Work Order will be issued based on Contracting Entity's requirement. For example, a 

Contracting Entity asks for a Technical Resource of Level 7. Since, the level 7 lies in the bracket 

of "mm 5 years" therefore CSC-SPV will be asked to provide resources of having experience 5 

years or more. 

(vi) Annual increment will be on the "Level" for which WO will be issued to CSC-SPV. The annual 

increment will be given if the same Technical Resource keeps on working. Example: If a 

resource is working since past 3 years at "level 7", then 2 (two) subsequent increments will be 

applicable on the initial WO value. 
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Schedule — II: Educational Oualifications and Experience 

SI. No. Profile Minimum Qualification and Experience 

Management Profile 

Educational Qualification: 

(i) MBA OR Equivalent 

AND 

(ii) B. Tech. OR B.E. OR MCA OR M.Sc. (IT 
OR CS) OR MS in Software System 

Work Experience 

(i) Minimum of 10 years' experience as a 
Program Manager for IT Implementation 
Projects OR software development OR IT 
System projects 

(ii) 2(two) e-Governance and related Projects 
implementation experience 

AND 

Certification 

Resource should have done once any of the 
following certification: 

PMP or PRINCE 2 or Scrum Master or CSMOR 
CAPM or equivalent 

2. Technology Profile 

B. Tech. OR B.E. OR MCA OR M.Sc. (IT OR 
CS) OR MS in Software System 

Work Experience 

(i) Minimum of 10 years' experience in IT or 
ITES Projects 

(ii) Knowledge of IT concepts & architectures, 
coupled with practical knowledge of problem 
management, principles & processes of 
implementing and delivering IT services 

(iii) Preferably have worked on laying down 
guidelines for S/w development quality 
assurance framework, etc. 

(iv) Minimum 5 years of experience in the 
implementation of IT projects with Government 

3. Developer Profile 

Educational Qualification 

B. Tech. OR B.E. OR MCA OR M.Sc. (IT OR 
CS) OR MS in Software System 

Work Experience 
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(i) Minimum 5 years' experience in IT OR 
software development OR IT System projects 
OR Website Development OR Mobile OR 
Application Development, etc. 

(ii) Experience in complete lifecycle of web 
application development; experience as a full 
stack developer 

4. UI / UX Profile 

Educational Qualification 

B.E. or B. Tech or BCA or BFA or B. Arch. or 
B. Design or PG Diploma in Computer 
Science and allied area 

Work Experience 

(i) Minimum 8 years' experience designing for 
IT OR Software Development or IT System 
Projects or Website Development or Mobile 
Application Development 

(ii) Minimum of 5 years' experience in UI/UX 
design and development experience for digital 
products or services 

(iii) Experience in professional Ul/UX design 
work for both web and mobile platforms 

(iv) Proficiency in creating concepts, 
wireframes, designs and mock-ups that lead to 
intuitive user experiences 

5. Content Translation Profile 

Educational Qualification 

Graduation and above 

Work Experience 

Having at least 3+ years of post-qualification 
relevant work experience in Content Writing 
or Translation Skills 

(i) As per the requirement of individual work order(s), CSC-SPV shall provide qualified technical 

resources as per the educational qualifications defined in the table above and suitable to perform 

the awarded scope of services. 

(ii) The Contracting Client / DHTE may ask vendors to share CVs (some or all) of such proposed 

technical resources. In certain circumstances, they may be asked to be available for personal 

interview / interaction as well. 
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